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RIDDOR dangerous occurrence 
scaffold failure 

 

Issued to: Network Rail line managers, 
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accredited contractors 

 

Ref: NRA21-13 
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Overview 
 

In the early hours of Sunday 8th August, a service 
scaffold bridge partially collapsed while being 
installed. It came to rest on the bridge parapet. 
 
At the time of the incident, the two scaffolders 
were adding the scaffold boards, they were both 
able to exit without injury. An exclusion zone was 
in place underneath the structure and the work 
was in a engineering possession. 
 

  The line was blocked to allow the scaffold to be 
safely lifted and removed. 
 
The scaffold structure is in quarantine and an 
investigation has started. The Office of Rail and 
Road (ORR) was notified. 
 

  

 

Immediate action required 
 

Scaffold design: 

• Ensure a construction sequence is fully 
documented and communicated to 
those undertaking the work. 

Scaffold in construction, ensure that: 

• the planned construction sequence is 
followed. 

• a permit to load is in place before any 
load is applied. 

 

  • where all scaffolds are left in a 
temporary state of construction, they 
are stable and fit for purpose. 

• any changes to scaffold design go 
back through the design approval 
process. 

• these checks do not supersede or 
replace those undertaken by a 
competent scaffolder holding a CISRS 
Advanced Scaffold Inspectors card. 

 

  
 

  

 

  Part of our group 
of Safety Bulletins 

  

 

  

 

 

  
 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fs6.newzapp.co.uk%2Ft%2Fclick%2F1504122345%2F121362707%2F15333266&data=04%7C01%7CHeidi.VanBaarle%40networkrail.co.uk%7C03b6c794c9af465fdf2d08d966daef2c%7Cc22cc3e15d7f4f4dbe03d5a158cc9409%7C0%7C0%7C637653912764157833%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yOrtzoY5llm%2FRsalMegKkrnfBcsPDJcUXGv9zMmmdcU%3D&reserved=0

